MISSION STATEMENT

ANDERSON GROUP of COMPANIES
= -

The vision of the Anderson Group of Companies is to maintain a Quality Assured
group of companies that has the capacity and capability to provide complete,
professional, cost effective products and services for the coal mining industry.

1. QUALITY MANAGEMENT

The Anderson Group of Companies..are a Quality Assured endorsed
organisation that embraces a culture of continuous improvement of
services, products, and client satisfaction. A program of continuous
monitoring and evaluation of activities/ enables the identification of
opportunities for improvement in order to provide conformity of service and
products to enable us to meet and exceed the needs and expectations of
our staff and clients.

2. WORKPLACE HEALTH, SAFETY & TRAINING
Provide a safe work environment with a proactive safety management
system in place for early identification of potential risks or hazards to reduce
the likelihood of accident or injury.

3. WORKPLACE REHABILITATION & RELATIONS
Ensure early workplace rehabilitation in consultation with the ‘worker and
medical provider to develop their rehabilitation plan for a structured safe
return to work that will not disadvantage either party.

4. ENVIRONMENTAL MANAGEMENT
Conscientious. disposal. of all-waste .in-accordance with the . Environmental
Protection Act 1994, and within the guidelines of the Group Environmental
Policy and Procedures to ensure a minimal impact on the environment.

Darren Anderson
GROUP MANAGING DIRECTOR
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